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Objectives 
for this 
training

• Understand the 
functionalities, benefits, and 
limitations of Kobo Toolbox 
for mobile data collection 
and management

• Learn how to develop a 
form using the Kobo 
interface 

• Learn the steps to 
implement a data collection 
project on Kobo 



Kobo Toolbox is a free and open-source toolkit for data collection and 
analysis

It allows you to collect data in the field using mobile devices such as 
mobile phones or tablets, as well as with paper or computers.

https://www.kobotoolbox.org/
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https://www.kobotoolbox.org/


Why Use Kobo?

Huge time saver! Bypass the step of manually entering results from 
paper to Excel

Improved data quality, through inbuilt controls on mobile forms

Widespread use of smart phones and availability of mobile internet

Greater possibilities for analysis and mapping

Quicker and more effective utilization of data
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Examples of when to use Kobo

Quantitative component of assessments

Baseline and endline surveys

KAP surveys 

Post-distribution monitoring

Mapping services (e.g. health facilities, water points)

Surveillance and case finding (e.g. cholera outbreak)
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Pros

Provides full functionality without purchase and is highly usable 

Accessible for NNGOs

Multiple question types

Data quality through constraints, skip patterns, etc.

Compatible with xls standard / ODK through import function

User-friendly interface to design surveys
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Limitations

no case management functionality

cannot track one participant in multiple projects/services 

cannot track data over time easily

Few appearance options

calculation options limited
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Tutorial on using Kobo
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Create 
an 
account
Use this link: 
https://kf.kob
otoolbox.org/
accounts/sign
up/
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Log in https://kobo.humanitarianresponse.info/
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Basic Layout
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Types of form stages:

There are three types of stages that a form can be assigned in Kobo:

• Stage 1: Draft – The form is under development, can be previewed to test it 
is correctly working but will not accept responses.

• Stage 2: Deployed – The form is active for data collection, responses are 
accepted.

• Stage 3: Archived – Forms should be archived after data collection is 
completed. Archived forms will not accept new responses, but the form 
and responses will be saved.
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Building a form: Create a new project

Click on ”new” to 
create a new 
form
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Building a form: Create a new project
There are 
four types of  
sources you 
can use to 
create the 
form:

1. Build from 
scratch

2. Use a 
template

3. Upload an 
XLSform

4. Import an 
XLSform
via URL
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Building a form: Create a new project
Complete the 
following to 
create the 
project:

1. Project 
name

2. Descriptio
n

3. Specify the 
sector

4. Specify the 
country
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Building a form: new project view

Click here to add questions
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Building a form: question types

•Remember: Kobo 
Toolbox can only 
create a form if your 
questions are 
answerable by what 
is in their platform.

•Once you have 
finished your 
questionnaire, save 
the project. You can 
now deploy the 
project in Kobo 
Collect.
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Group questions

2. Then press on “Create Group with selected questions” 3. Name the question group

1. Hold SHIFT and multi select the questions you would like to group
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Form features to improve data quality
Require response
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Form features to improve data quality
Constrain values entered
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Form features to improve data quality
Use skip function to prevent illogical data
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Translations/languages
1. Press on “Manage translations” 2. Set default language name and code i.e. English en-en
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Translations/languages
3. Add more languages as needed 4. Add translations
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Provide different levels of access and deploy a form

2. Once form is ready, press on “DEPLOY”.1. Choose the SETTINGS tab and add the Kobo username of the person 
you would like to give access. Setup form permissions as required and 
press grant permissions.
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Review dashboard where all forms exist
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Ways to implement data collection in the field

• Kobo Collect or ODK are apps for data collection in resource-
constrained environment, allows offline data collection

• Can only be used in phones or tablets using the Android Operating 
System

• Can be downloaded via Google Play

Kobo Collect               ODK Collect
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Installing application
• Using your phone, go to your 

Applications and open Play Store.

• Search for KOBO COLLECT or 
ODK Collect

• Install Kobo Collect or ODK Collect 
on your phone.

• Once installed, open the 
application and look for the 
General Settings (you need to 
press the three dots on the side 
of your screen)
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Access forms on server
• In the General Settings page, click 

on the server and then enter

• URL: 
http://kc.humanitarianresponse.in
fo/yourusername.

• Username: xxxxx

• Password: xxxx

• Go back to the main page (where 
you will see the form options).

• This will connect to the server to 
get deployed forms
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Collect and save data
• To start collecting data, press FILL 

BLANK FORM and choose the 
form that you want to use.

• This will take you to the list of blank 
forms available in the server

• Once you are done in collecting the 
information, you will reach the last 
page which says YOU ARE AT THE END 
THE FORM
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Collect and save data

• Collect more 
data if you 
have any or 
upload. 

• Connect to 
internet to 
send finalized 
form
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Web-based data entry– alternative to phones/tablets
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Web-based data entry– alternative to phones/tablets
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Download data from the deployed form 
1. Choose the 
“DATA” tab and 
then choose 
“Downloads” from 
the left column.

2. Select export 
type (xls) as excel 
extension.

3. Press on 
“EXPORT” from 
the right.

4. Your browser 
will download the 
export raw data 
file.



LOCAL CAPACITY STRENGTHENING FOR RESPONSE

Reports feature
1. Choose “DATA” tab and then “Reports” from the left column 2. Data collected will be shown here.
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Reports feature
To view data with other 
languages
1. Press on the settings 

icon from the “DATA” 
tab and the “Reports” 
column.

2. Press on “SAVE” to 
view the data in 
another language
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Cloning a form vs creating a template

Creating template: this will only copy the questions, answer 
options and the style of the project to be used as a template for 
new projects.

Cloning a form: this will create an identical copy of the whole project “form”.
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